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Internet  
EXCHANGE AND DEGREE 
 STUDENTS 

Get started with your internet 
IN YOUR APARTMENT YOU HAVE ACCESS TO INTERNET THROUGH TELENOR 
WHO DELIVERS THE BROADBAND. THE SERVICE OF 100 MBPS IS INCLUDED 
IN YOUR MONTHLY RENT, WITH SPEEDS UP TO 100 MBPS DOWNLOAD AND UP 
TO 10 MBPS UPLOAD.   

  
All you need to do to get started is:  

1. Connect your computer to the network sockets in your room (network cable is not 
provided by Eidar)  

2. Open your browser and follow the instructions. You can activate it on aktivering.telenor.se 

3. Enter your activation code 30303030-3030 (also delivered by regular mail in your 
mailbox from Telenor).  

Now you should have internet access and you should not pay any entry fee unless you 
choose to pay for a faster service than the one included in the rent.  

If you’re unable to activate the broadband or if you need to enter username and password, 
you’ll have to contact Telenor support on Tel: (+46)20-222 222 or 
support.fastbredbandochtv.privat@telenor.se so they can activate the broadband. 

If you would like to have Wifi in your apartment, you need to buy your own router. You can 
either contact Telenor, as mentioned above, (costs about 395SEK) or buy one on your own at 
an electronics store. 

Kind regards  
AB Eidar, Trollhättans Bostadsbolag 
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